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TERMS AND CONDITIONS OF USE OF AFROPOLITANCOMICS.COM

e  About Institut Francgais d’Afrique du Sud and these Terms of Use

The Institut Frangais d’Afrique du Sud is based at 62 Juta Street, Braamfontein, Johannesburg, South Africa.
The Platform Afropolitan Comics Exhibition is owned and managed by the Institut Frangais d’Afrique du Sud.

These Terms of Use govern your use of the Institut Francgais d’Afrique du Sud 's websites and mobile
applications (jointly the "Platforms"). In these Terms of Use, we use the term Institut Frangais d’Afrique du Sud

(and "we", "us" and "our") to designate the Institut Frangais d’Afrique du Sud whose address is indicated
above, as well as its affiliates.

Please read these Terms of Use carefully before using the Platform. By using the Platform, you signify your
consent and agreement to these Terms of Use. If you do not accept these Terms of Use, you are not
authorized to continue using the Platform.

e Updates to these Terms of Use

We may make changes to these Terms of Use at any time. Please refer to them regularly to stay informed of
updates. The latest version of these Terms of Use will always be available on the Platform. Any new version of
these Terms of Use will take effect and govern the use of the Platform, as well as the relationship you have
with us, immediately upon its publication date. By continuing to use the Platform, you agree to be bound by
the provisions of such updates and changes.

e  About our hosting services

The hosting services for our website are provided by DataCraft Software Consulting
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As mobile applications may be hosted by us or by other companies, please refer to the terms and conditions of
use of the hosting provider.

e  Our privacy policy

Our information collection practices on the Platforms, such as the types of information we collect about
visitors to the Platforms and the ways in which we may use such information, are governed by the provisions
of our Privacy Policy (see below).

e Use of Platform Materials

You may download a computer copy or print a copy of the document made available to you via the Platforms,
or download the application to your mobile device, solely for your personal use and for private or domestic
and non-commercial purposes, provided that the proprietary notices, including intellectual property notices,
such as copyright©, commercial trademarks™, are kept intact and are not deleted or modified. Unless
otherwise indicated, you must consider that everything you see or read on the Platforms (such as images,
photos, including any person represented on the photos, illustrations, icons, texts, video clips, music, written
documents or other) is protected by law, including any law protecting copyrights, designs and trademarks, as
well as under the provisions of international treaties and national laws around the world.

It is strictly forbidden to sell, reproduce, distribute, communicate, modify, display, publicly perform, report or
otherwise create derivative or second-hand works based on any Afropolitan Comics Exhibition Document or to
use said Document in any manner whatsoever for public or commercial purposes. In addition, a Document of
the Afropolitan Comics Exhibition may not be displayed or communicated on any other platform, in a
networked computer environment or on any other digital platform, for any purpose whatsoever. In the event
of a breach of any of these Terms of Use, your authorization to use an Afropolitan Comics Exhibition Document
will be terminated and you may also be liable to prosecutions.

The Afropolitan Comics Exhibition Document will be automatically terminated and all copies made of the said
Afropolitan Comics Exhibition Document shall be immediately destroyed. Any unauthorized use of an
Afropolitan Comics Exhibition Document may violate copyright laws, trademark laws, laws of confidentiality
and publicity, as well as regulations and statutes relating to communications.

e  Copyright Notice

All content on the Platforms is either protected by copyright (Copyright©) of the Institut Frangais d’Afrique du
Sud or licensed to and used by the Institut Francais d’Afrique du Sud. All rights are reserved.

e Links and liaison

The Platforms may contain links to other platforms operated by third parties not affiliated with the Institut
Francais d’Afrique du Sud. The inclusion of any link to these third party sites does not imply endorsement by
the Institut Francgais d’Afrique du Sud of these sites. The Institut Francais d’Afrique du Sud has not reviewed all
of the content of these linked sites and is not responsible for the content or accuracy of any off-site pages or
any other site linked to any of our Platforms. If you choose to link to any off-site pages or third-party sites, you
do so at your own risk. The Institut Frangais d’Afrique du Sud does not authorize any link to any of its Platforms
from a third party platform without its prior written authorization.



PRIVACY AND COOKIES POLICY OF INSTITUT FRANCAIS D’AFRIQUE
DU SUD

You may have heard about the new General Data Protection Regulation (GDPR), that came into effect on 25
May 2018. The French Institute of South Africa’s Privacy Policy refers directly to this new regulation.

We will not be changing how we use your personal information, but the new Privacy Policy provides you with
additional details such as:

e your rights under GDPR in relation to the information that we hold about you;
e how we collect your personal data;

e the type of information that we collect about you

e the legal basis for processing your personal data and how we use it.

Contents

e 1. Introduction

e 2. .Who we are

e 3. Collection of personal data

e 4. Legal basis for processing your personal data
e 5. Protection of your personal data

e 6. Your rights as a data subject

e 7.Contact us

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal data. The security of that data is very
important to us. In this document, we will explain how we collect, use and protect your personal data.
We will also explain what rights you have with regards to your personal data and how you can exercise those
rights.

2. WHO WE ARE

We are part of the Institut francais worldwide network promoting French language and culture and
encouraging cross-cultural exchange and cultural diversity. We have appointed a Data Protection Officer who
is responsible for monitoring our data protection compliance.

If you have questions about how we process personal data, or would like to exercise your data subject rights,
please email us at privacy@ifas.org.za

3. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the following purposes:

e to provide a high level of customer service and to notify you of any security and data breach alerts, and
technical notices;

¢ to communicate with you about our offers, promotions, upcoming events, reviews and other news or those
of our selected partners — this may be via email, telephone, text message and/or push notification — you can
change your marketing preferences;

¢ to facilitate profiling, segmentation and personalisation — these may be based on location, preferences,
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interests and past actions;

¢ To initiate and complete commercial transactions with you, or the entity that you represent, for the
purchase of products and/or services;

e To fulfil a contract that we have entered with you or with the entity that you represent;

e To manage any communication between you and us.

TECHNICAL INFORMATION

In addition, and to ensure that each visitor to our website can use and navigate it effectively, we collect the
following:

e Technical information, including the Internet Protocol (IP) address used to connect your device to the
Internet;

* Your login information, browser type and version, time zone setting, browser plug-in types and versions;
e Operating system and platform;

e Information about your visit, including the Uniform Resource Locators (URL) clickstream to, through, and
from our site.

ABOUT COOKIES

e What are cookies?

A cookie is a small file which is downloaded to your device when you visit a website. Cookies are used by a lot
of websites for a lot a different reasons; they could help to remember your language preference, to navigate
between the pages seamlessly, or to count the number of views of a page... usually to improve to user
experience.

More information on the ICO website

¢ How do we use cookies?

We use 2 types of cookies:

SESSION COOKIE
This cookie allows you to navigate in the website properly. It won’t store any information for marketing
purposes, and it will be automatically deleted when you close your browser.

ANALYTICS COOKIES

These cookies allow us to collect information about how visitors use our website (such as which pages are the
most viewed, how many visitors came last month, if they used a search engine to find the website...). The data
is collected anonymously and helps us improve the website.

4. LEGAL BASIS FOR PROCESSING YOUR PERSONAL DATA

We will process your personal data where it is necessary:

e for compliance with our legal obligations

o for furthering our legitimate interests including to:

o carry out behavioural advertising

o prevent, detect and investigate fraud or illegal activity

We may also process your personal data based on any consent given by you. This consent may be updated by
visiting our preference centre at
https://us13.list-manage.com/subscribe?u=5d9cf107a5f454822969b689f&id=540168fcae
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5. PROTECTION OF YOUR PERSONAL DATA

We are committed to protecting your personal data and to keeping it safe and confidential. We will therefore
ensure that appropriate technical and organisational physical, electronic and procedural safeguards are
implemented to protect it. Access to your personal data will also be limited to our employees and certain third
parties who process it on our behalf. We do not sell, rent or share personal information with third parties.
We do not, however, have any control over what happens between your device and the boundary of our
information infrastructure. You should be aware of the many information security risks that exist and take
appropriate steps to safeguard your own information. We accept no liability in respect of breaches that occur
beyond our sphere of control.

6. YOUR RIGHTS AS A DATA SUBIJECT

As a data subject whose personal information we hold, you have certain rights. If you wish to exercise any of
these rights, please email privacy@ifas.org.za or use the information supplied in the Contact us section
below. Your rights are as follows:

¢ The right to be informed

As a data controller, we are obliged to provide clear and transparent information about our data processing
activities. This is provided by this privacy policy and any related communications we may send you.

¢ The right of access

You may request a copy of the personal data we hold about you free of charge. Once we have verified your
identity and, if relevant, the authority of any third-party requestor, we will provide access to the personal data
we hold about you.

e The right to rectification

When you believe we hold inaccurate or incomplete personal information about you, you may exercise your
right to correct or complete this data. This may be used with the right to restrict processing to make sure that
incorrect/incomplete information is not processed until it is corrected.

e The right to erasure (the ‘right to be forgotten’)

Where no overriding legal basis or legitimate reason continues to exist for processing personal data, you may
request that we delete the personal data. We will take all reasonable steps to ensure erasure.

¢ The right to restrict processing

You may ask us to stop processing your personal data. We will still hold the data, but will not process it any
further. This right is an alternative to the right to erasure.

¢ The right to data portability

You may request your set of personal data be transferred to another controller or processor, provided in a
commonly used and machine-readable format. This right is only available if the original processing was on the
basis of consent, the processing is by automated means and if the processing is based on the fulfilment of a
contractual obligation.

¢ The right to object

You have the right to object to our processing of your data where

o Processing is based on legitimate interest;

o Processing is for the purpose of direct marketing;

o Processing is for the purposes of scientific or historic research;

o Processing involves automated decision-making and profiling.

7. CONTACT US

Any comments, questions or suggestions about this privacy policy or our handling of your personal data should
be emailed to privacy@ifas.org.za

Alternatively, you can contact us using the following postal address or telephone number:

Address:

French Institute of South Africa
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62 Juta Street, Braamfontein
PO Box 31551, Braamfontein, 2017
Johannesburg, South Africa

Telephone:

T: +27 (0)11 403 0458

Our telephone switchboard is open 8:30 am — 5:30 pm GMT, Monday to Friday. Our switchboard team will
take a message and ensure the appropriate person responds as soon as possible.



